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Abstract
This study aims to identify and examined the types of assertive speech acts, one of the five types of illocutionary acts proposed by Searle (1985) found in the movie “Zootopia” movie (2016). By applying Searle’s theory of illocutionary acts, the research analyzed how various types of assertive speech acts are employed by the characters and how these acts contribute to narrative and characters development. The data were collected from character dialogues and analyzed through a qualitative method to identify the utterances. This research examines the types of assertive illocutionary acts are used in the movie and explains their contextual meanings. Using Searle and Vanderveken’s (1985) classification, 40 instances of assertive utterances were grouped into five categories: assert, claim, affirm, inform, and deny. A qualitative approach was applied to describe the data, complemented by quantitative analysis to calculate the frequency of each category. The results show that affirm occurred most frequently (27.5%), followed by assert (22.5%), claim (20%), inform (17.5%), and deny (12.5%).  The results indicated that assertive speech acts especially affirmations play a key role in developed the characters and storyline in “Zootopia”. The frequent used of “affirm” shows that characters often confirm or reinforce information, reflected the movie themes of social. The variety of assertive types used also demonstrates how language shapes meaning in the narrative, offering useful insights for linguistic analysis.
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Abstrak
[bookmark: _Hlk214638781]Penelitian ini bertujuan untuk mengidentifikasi dan meneliti jenis-jenis tindak tutur asertif, satu dari lima jenis tindak ilokusi yang diusulkan oleh Searle (1985) yang ditemukan dalam film “Zootopia” (2016). Dengan menerapkan teori tindak ilokusi Searle, penelitian ini menganalisis bagaimana berbagai jenis tindak tutur asertif digunakan oleh karakter dan bagaimana tindakan-tindakan ini berkontribusi pada pengembangan narasi dan karakter. Data dikumpulkan dari dialog karakter dan dianalisis melalui metode kualitatif untuk mengidentifikasi ucapan-ucapan. Penelitian ini memeriksa jenis-jenis tindak ilokusi asertif yang digunakan dalam film dan menjelaskan makna kontekstualnya. Menggunakan klasifikasi Searle dan Vanderveken (1985), 40 contoh ucapan asertif dikelompokkan menjadi lima kategori: menegaskan, mengklaim, menegaskan, memberi tahu, dan menyangkal. Pendekatan kualitatif diterapkan untuk menggambarkan data, dilengkapi dengan analisis kuantitatif untuk menghitung frekuensi setiap kategori. Hasilnya menunjukkan bahwa penegasan muncul paling sering (27,5%), diikuti oleh penguatan (22,5%), klaim (20%), informasikan (17,5%), dan sangkalan (12,5%). Hasil penelitian menunjukkan bahwa tindak tutur asertif, terutama afirmasi, memainkan peran kunci dalam pengembangan karakter dan alur cerita di “Zootopia”. Seringnya penggunaan “affirm” menunjukkan bahwa karakter sering mengonfirmasi atau memperkuat informasi, yang mencerminkan tema sosial dalam film. Beragamnya jenis asertif yang digunakan juga menunjukkan bagaimana bahasa membentuk makna dalam narasi, sehingga menawarkan wawasan yang bermanfaat untuk analisis linguistik.
Kata kunci: tindak ilokusi, asertif, film Zootopia, dialog, karakter

Introduction
According to Yule (2010:3–4), language is a deliberate and structured system of human communication that distinguishes it from various signals or behaviors that be informative. Through language, speakers can consciously convey meanings, messages, and communicative intentions while taking into account social context, so that the message is understood as intended. In this framework, pragmatics, as a branch of linguistics. Pragmatics is the study of speaker meaning, the interpretation of meaning in context, the ways people communicate beyond the literal words they use, and how language reflects social distance (Yule, 1996:3). Communication is essential in everyday life, as people use language to share information and convey their intentions, such as requesting, ordering, thanking, promising, refusing, asserting, and greeting. When expressing ideas, individuals are not merely speaking, they are simultaneously performing actions through their words. These actions are known as speech acts. According to Yule (1996), speech act theory examines actions carried out through utterances. Austin (1962) explains that an illocutionary act is the act of performing something through speech. Searle (1979) further categorizes illocutionary acts into five types: assertive (or representatives), directive, commissive, declarative, and expressive. Assertive speech acts involve the speaker committing to the truth of a statement, and they are assessed based on their believe and how accurately they describe reality (Searle, 1979:12).
The data source is from movie entitled “Zootopia” (2016), in duration 108 minutes is not only known for its entertaining plot and interesting visuals but also for its ability to covey profound social messages. The “Zootopia” movie was chosen as the object of this research because it provides many data for examining assertive illocutionary acts. Its dialogues contain various statements, opinions, reports, and descriptions that naturally demonstrate assertive communicative intent within a meaningful and socially relevant context. The interactions between the characters play a crucial role in conveying these messages. Therefore, this study focuses on identifying the types of assertive illocutionary acts used by the characters and interpreting the meanings of their utterances based on the situational context. The aim of this research is to describe and classify the assertive illocutionary acts performed throughout the movie.
Several previous studies on assertive speech acts support this research. First, a study by Indrawati et al. (2021) examined the types of assertive illocutionary acts used by local guides at Tirta Empul Temple, as well as the meanings conveyed through those acts, in an article titled “An Analysis of Assertive Illocutionary Acts Used by Local Guides in Tirta Empul Temple.” Their research applied the classification framework of Searle and Vanderveken (1985) to categorize the assertive acts found in the guides’ utterances. Both of the studies used Searle and Vanderveken (1985) theory to categorize assertive speech acts. However, there are also differences between the studies, the main is in object of analysis, Indrawati et al. examined real life interaction between local guides and tourist at Tirta Empul Temple, whereas this study analysis dialogues between fictional characters in the animated movie “Zootopia”. Consequently, the context of the speech acts differs significantly, as the temple guides’ speech occurs in natural, while the movie dialogues reflected scripted, narrative interactions.
Second, Ramadhani et al. (2019) conducted a study titled “Assertive Illocutionary Act Adapted in Donald Trump’s Political Speech: A Pragmatic Study,” the research focused on identifying and analyzing the assertive illocutionary acts in Donald Trump’s speech from the latest U.S. general election. Its goal was to determine the specific categories of assertive acts present throughout his political address. Both studies share a common focus on analyzing assertive illocutionary acts and classifying the various types of assertive speech acts used. In addition, both studies aims to understand the meaning and function of utterances. However, there are differences between the studies. The differences in the object of analysis, Ramadhani et al. examined Donald Trump’s political speeches, which are formal, public, and persuasive, while this study analyzes dialogues between fictional characters in the animated movie “Zootopia”, which are narrative and design for entertainment. Furthermore, the context in Ramadhani et al. study is a political setting, whereas this study focuses on a fictional and social themed story.
Third, Ashfira et al. (2020), study entitled “Assertive Speech Acts in Donald Trump’s Presidential Speeches,” investigated assertive speech acts based on Bach and Harnish’s (1979) classification. Using data from three of Trump’s speeches, the study analyzed the illocutionary forces behind each assertive utterance. The study by Ashfira et al. (2020) shared similarities with this study in that both focus on analyzed assertive speech acts and aim to understand the meaning and function of utterances within a particular context. Both studies also examined how speakers use language to convey statements or beliefs, highlighting the communicative intent behind each utterance. However, there are significant differences between the studies. The main differences are in the theory and data source, Ashfira et al. used Bach and Harnish’s (1979) classification and analyzed assertive speech acts in Donald Trump’s presidential speeches, which are formal, political, and persuasive. In contrast, the current research applies Searle’s (1985) framework to dialogues between fictional characters in the animated movie “Zootopia”, which are narrative and fictional. This differences in context leads to variations in the types and functions of assertive speech acts observed.
Izar, et.al conducted research in (2020) entitled “Assertive Speech Acts in Mata Najwa Program of Episode Gara-Gara Corona”. The main objective of this study is to find out the types and functions of assertive speech acts that appear in Mata Najwa program in episode Gara-Gara Corona. The method applied in this study is a qualitative descriptive approach by analyzing and explaining the collected data. The data consisted of speech segments from the Mata Najwa episode Gara-Gara Corona that contained assertive speech acts. The data source was a YouTube video of the program, published by Narration Newsroom on March 13, 2020. The study by Izar et al. (2020) is comparable to the present research because both examined assertive speech acts, identified their types and functions, and applied a qualitative descriptive method to interpret meaning within context. However, the two studies differ in terms of data source and setting. Izar et al. analyzed real interactions from the Mata Najwa talk show episode Gara-Gara Corona, which is informative and persuasive, while the current study focuses on fictional dialogues from the animated movie “Zootopia”, which is narrative in nature.
Setiawati, et.al conducted research in 2024 on “An Analysis of Assertive Illocutionary Acts Found in President Joe Biden’s 2024 State Speech”. This study examined the assertive speech acts found in President Joe Biden’s State of the Union address. The researcher applied Searle’s (1979) theory to classification of illocutionary acts in the analysis. A qualitative descriptive method was used, with the findings presented in the form of sentences or descriptive words. The data were taken from President Joe Biden’s 2024 State of the Union Address and assertive illocutionary acts serve as the focus of this study. From the data sources of this research Setiawati, et.al (2024) was able to identify five distinct classifications of assertive illocutionary acts. The study by Setiawati et al. (2024) is similar to this study, both analyzed assertive illocutionary speech acts, classified the types, and used a qualitative descriptive method to interpret the meaning of utterances. Both studies also apply Searle’s theory to categorized the assertive acts. The main differences are in the data source and context, Setiawati et al. examined a formal political speech, President Joe Biden’s 2024 State of the Union Address, which is official and persuasive, while the current research focuses on fictional dialogues in the animated movie “Zootopia”, which is narrative, assertive acts serve to advance the story, develop characters.
Both studies different in the data sources, the previous study used speech as its data, while this study examines a movie to identify types of assertive acts. Despite this difference, both studies have a similar objective, namely to identify and categorize the types of assertive illocutionary speech acts.


Method
This study used a qualitative descriptive approach with data source is the movie “Zootopia” (2016). The analysis is conducted by watching the movie thoroughly and in detailed to identify various speech acts and illocutionary acts that emerge in the conversations between characters. This study employed a qualitative descriptive approach applying analysis. The data source is the animated movie, “Zootopia” (2016). The analysis involves observing the characters' dialogues to identify speech acts, especially assertive illocutionary acts. 
The data collection procedure included the following steps: the classification was carried out using Searle and Vanderveken's (1985) illocutionary act theory, which focuses specifically on assertive speech acts. This study used a qualitative descriptive approach with the movie “Zootopia” (2016) as the data source. The analysis was carried out by watching the movie thoroughly and in detail to identify the various speech acts and illocutionary acts that appear in the characters’ conversations. The data collection procedure included several steps: accessing the “Zootopia” movie through online sources, watching the entire movie to understand the storyline, context, and character relationships, reading the movie script to gain a deeper understanding of the dialogue and independently transcribing the data, listening carefully to the characters’ conversations to identify utterances containing assertive speech acts, and applying note-taking techniques to  relevant utterances that contained assertive illocutionary acts, the contexts, and intended meanings. After the data were collected, the assertive speech acts were classified and analyzed descriptively based on the types and contextual functions. The classification process followed Searle and Vanderveken (1985) theory of illocutionary acts, with a specific focus on assertive speech acts.


Result and Discussion
This study were found 40 instances of assertive illocutionary act data contained in 5 assertive types: 9 data found as assert, claim as 8 data, affirm as 11 data, inform as 7 data and 5 data found as deny. The variety of assertive illocutionary deeds identified in the script for the movie “Zootopia” is distributed as a percentage in the table below:
Table 1. Types of Assertive Speech Acts in Zootopia Movie 2016
	Illocutionary Acts
	Types of Assertive Illocutionary Acts
	Frequency
	Percentage (%)

	Assertive
	Assert
	9
	22,5%

	
	Claim
	8
	20%

	
	Affirm
Inform
Deny
	11
7
5
	27,5%
17,5%
12,5%

	
	Total
	40
	100%



In this part, the data contained assertive illocutionary acts is presented in bold type in the utterance. Each piece of data is followed by its analysis to make the purpose of the utterance easier to understand. The utilization of representative speech acts by Searle (1985), including assert, claim, affirm, inform and deny, can be explained as follows:
1. Assert
According to Searle and Vanderveken (1985:183), the basic form of assertive speech acts is “assert,” a term used to indicate the illocutionary force of a statement in which the speaker conveys something as a fact or a general belief. In other words, when someone performs an assert, the speaker present information that is considered to be true. 

Data 1
Bonnie Hopps	: “We’re real proud of you, Judy.”
Stu Hopps	: “Yup, and scared too.”
Bonnie Hopps	: “Yes.”
Stu Hopps	: “Really, it’s a, it’s kind of a proud-scared combo. I mean, Zootopia, so far away, such a big city.”
Judy Hopps	: “Guys, I’ve been working for this my whole life.”

This utterance in bold type expresses a clear, personal statement of truth or belief by the speaker. It reflects the speaker’s commitment and long-term effort, presented as a factual claim. Judy states a fact according to her perspective: that she has worked hard her entire life to become a police officer. She expresses her personal belief as a form of commitment to the truth of that statement. This utterance serves a communicative function to reassure, calm, and reinforce her identity and lifelong struggle. In other words, Judy used this utterance to represent the reality she believes in, and to convey her personal and emotional commitment to her dream, while also responding to her parents’ concerns.

Data 2
Bonnie Hopps	: “We know, and we’re just a little excited for you, but terrified.”
Judy Hopps	: “The only thing we have to fear is fear itself.”

Judy Hopps said, “The only thing we have to fear is fear itself,” when she wants to encourage herself or others in difficult situations. In the movie, she said this line to reassure her parents, who are worried about the dangers she may face as the first rabbit to become a police officer in the big city of “Zootopia”. This utterance shows Judy’s belief that fear itself is the main obstacle, not the things we are afraid of. Through the assertive speech act type assert, Judy states that courage is necessary to overcome challenges and pursue one’s dreams. This line also reflects her optimistic and determined character, emphasizing the importance of facing difficulties with confidence and a clear mind. It demonstrates how assertive speech acts can express personal beliefs and influence the mindset of others, motivating them to act despite fear or uncertainty.

2. Claim 
[bookmark: _Hlk205314672]According to Searle and Vanderveken (1985:183), claiming and asserting are closely related to the speaker’s rights. In a non-assertive sense, these terms can refer to someone declaring their right to something or asserting their entitlement. Stating something that is debatable or contains a claim to truth. In other words, a claim is not merely the act of conveying information, but also reflects the speaker’s confidence in the truth of the statement and, in certain contexts, their right or authority to make that statement.
Data 3
Nick Wilde	: “Hey! First off, you throw like a bunny. Second, you’re a very sore loser. See you later, Officer Fluff! So sad this is over. I wish I could’ve helped more!”
Judy Hopps	: “The thing is you don’t need a warrant if you have probable cause and I’m pretty sure I saw shifty lowlife climbing the fence. So, you’re helping plenty! Come on!”

Judy is arguing or trying to convince her colleague, Nick, about an action she wants to take entering a place without a warrant. Judy as police officer explains that, legally, if there is probable cause, police are allowed to act without a warrant. Judy claims that she is fairly certain she saw a suspicious individual (“shifty lowlife”) climbing over the fence, which gives her sufficient reason to act. This kind of situation usually occurs when the police need to take quick action based on direct observation, without waiting for the administrative process of obtaining a warrant. This bolded utterances reflects Judy’s understanding of legal procedures and her firm attitude in carrying out her duty.

3. Affirming
According to Searle & Vanderveken (1985:183), affirming involves expressing a positive assertion rather than a negative one. Stating refers to presenting or conveying information, usually for the listener’s understanding or benefit. It also includes reinforcing or agreeing with information that is already known.

Data 4
Young Gideon Grey	: “Cry, little baby bunny, cry! Cry. Aww, you don’t know when to quit, do you? I want you to remember this moment the next time you think you will ever be anything more than just a stupid, carrot-farming dumb bunny!
Gareth			: “That looks bad!”
Sharla			: “Are you okay, Judy?”
Young Judy Hopps	: “Yeah, yeah I’m okay. Here you go.”

This moment takes place when Judy is still a child. She has just experienced physical violence or bullying from Gideon Grey, who attacked her when she tried to help her friends, including Sharla. Gideon assaulted her physically, and Judy fell down and even got hurt. After the incident, Sharla asked with concern: “Are you okay, Judy?” Judy then responded “Yeah, yeah I'm okay. Here you go.” Here, Judy gives back an item (a show ticket that had been taken by the bully) to Sharla. Utterance: “Yeah, yeah I'm okay.” This phrase is a form of assertive speech act of the affirm type because it responds directly to a question about her condition (“Are you okay?”). It affirms that she is in a fine state (even though physically and emotionally, that might not be entirely true). It verbally affirms the situation to reassure others and ease their worries.

Data 5
Judy Hopps	: “Oh, hey, it’s my parents!”
Bonnie Hopps	: “Oh, there she is! Hi sweetheart!”
Stu Hopps	: “Hey, there. Jude the Dude! How was your first day on the force?”
Judy Hopps	: “It was real great.”
Bonnie Hopps	: “Yeah? everything you ever hoped?”
Judy Hopps	: “Mm-hmm, Absolutely and more! Everyone’s so nice and I feel like I’m really making a difference.”

The sentence “Absolutely and more. Everyone's so nice and I feel like I'm really making a difference.” is spoken by Judy Hopps in a situation where she is responding to a question from her mother about how her experience has been working as a police officer in “Zootopia”. This takes place during the early days of her job, when she is still enthusiastic and idealistic. Judy expresses that she is really enjoying her work and feels welcomed by the people around her. She also feels that her presence is making a real impact that she is contributing in a meaningful way. This sentence reflects Judy’s optimism, high spirits, and confidence in her new role.

	Inform
According to Searle and Vanderveken (1985:185), to inform involves asserting something to a listener with the additional condition that the listener is assumed not to already know the information. In other words, informing consists of providing knowledge that is presumed to be new to the listener.

Data 6
Chief Bogo	: “That’s two days to find Emmitt Otterton.” 
Judy Hopps	: “Okay.”
Chief Bogo	: “But! You strike out, you resign.”
Judy Hopps	: “Oh, Uh… Okay. Deal.”

Judy was initially assigned to parking duty because Chief Bogo didn't believe she was capable of being a “real” police officer. However, Judy insisted on taking the case of Emmitt Otterton’s disappearance, even though she wasn’t part of the investigation team.  Chief Bogo’s utterance provides new information to Judy, namely the two-day deadline to find Emmitt Otterton. This information was previously unknown to Judy, and she needs it in order to carry out her assignment. Therefore, the utterance functions to inform, not to express a personal opinion or to reaffirm something already known. If she failed, Judy would have to resign from the police force. The sentence “That's two days to find Emmitt Otterton” was spoken as a way to emphasize that time limit.

Data 7
Judy Hopps		: “I don’t understand.”
Dawn Bellwether	: “Our city is 90% prey Judy, and right now they’re just really scared. You’re a hero to them. They trust you and so that’s why Chief Bogo and I want you to be the public face of the ZPD.”

When Dawn Bellwether, the Assistant Mayor of “Zootopia”, is speaking to Judy Hopps after Judy successfully solved an important case, Dawn Bellwether explained the demographic situation of the city, where the majority of the population are prey animals who are currently very scared due to an ongoing crisis likely because of tensions between predators and prey. Dawn Bellwether conveys that Judy has become a hero and a symbol of trust for this majority group. Because of this, Dawn Bellwether, along with Chief Bogo, wants to make Judy the “public face” of the “Zootopia” Police Department (ZPD) to foster a sense of safety and strengthen the positive image of the police in the eyes of the public. This situation reflects political and symbolic strategy to calm the fears of the citizens and inspire trust through Judy’s figure as a representation of hope and change. The sentence “Our city is 90% prey, Judy” This is statistical or social information that may not have been fully understood by Judy. Bellwether is informing her that the majority of “Zootopia” population consists of prey animals. This is important information because it provides context for how public perception and fear can develop within society. As an informative speech act, it presents demographic data as the basis for explaining the current socio-political conditions. The sentence “And right now they're just really scared.” This conveys information about the emotional state of the city's majority population (prey). Dawn Bellwether is explaining why society is reacting negatively to the sudden outbreak of “savage” behavior in predators. Judy had previously expressed confusion (“I don’t understand”), and Dawn Bellwether is responding by explaining the emotional climate at the moment. This is part of a portrayal of social reality, which is central to informative speech acts. 
The sentences “You're a hero to them. They trust you.” Dawn Bellwether is offering a social assessment of Judy's position in the eyes of the prey community. She explains that Judy is currently seen as a trusted and heroic figure who comes from the prey population herself. This utterance informs Judy about the social impact and public perception of her, information she may not have been fully aware of. The sentence “And so that’s why Chief Bogo and I want you to be the public face of the ZPD.” This is a statement of purpose or a decision that has already been made by Dawn Bellwether and Chief Bogo. Dawn Bellwether explains the reasoning behind the decision, because Judy is trusted by the prey population, she is deemed suitable to be the public face of the police department. This is a revelation of an institutional decision, which is informative in nature, as Judy was previously unaware that she would be chosen as the “public face.”

4. Deny
According to Searle and Vanderveken (1985:183), deny is a speech act in which the speaker expresses a proposition that is opposite to a previously made statement. In other words, to deny a statement P, the speaker asserts that P is not true (not P). The deny speech act functions to reject or refute a statement that is assumed or has been previously asserted.

Data 8
Judy Hopps	: “Parking duty? Chief? Chief Bogo? Sir, you said there were fourteen missing mammal cases.”
Chief Bogo	: “So?”
Judy Hopps	: “So I can handle one. You probably forgot, but I was top of my class at the academy.”
Chief Bogo	: “Didn’t forget. Just don’t care.”
Judy Hopps	: “Sir, I’m not just some token bunny.” 
Chief Bogo	: “Well then, writing one hundred tickets a day should be easy.”

In this scene, Judy Hopps, a rabbit, has just become the first police officer of her species in the city of “Zootopia”. However, she is not immediately given important duties due to stereotypes about her species. Chief Bogo, the tough and skeptical police chief, assigns Judy a minor task of being a parking officer. Judy feels underestimated and believes she is being treated as merely a symbol of diversity (“token bunny”), given the position not because of her abilities, but because of her appearance or species. Chief Bogo responds sarcastically and challenges her to write 100 parking tickets a day. Feeling belittled, Judy is determined to prove herself by writing even more than what is expected. Judy is rejecting an implied or perceived belief that she was given her role as a symbolic gesture rather than on merit. By stating “I'm not just some token bunny”, she is denying that label or assumption. This is not a simple assertion of identity, it's a refutation of a stereotype or judgment. This utterance is deny because the speaker is explicitly rejecting an implied characterization of himself. Judy rejects the idea that she was chosen only as a symbol of diversity. She wants to be taken seriously and evaluated based on her abilities, not merely because of her identity as a bunny.

Conclusion
In this study, the utterances of characters in movie “Zootopia” (2016) were analyzed as data to identify assertive illocutionary acts and their meanings. A total of 40 assertive utterances were categorized into five types: affirm, assert, claim, inform, and deny. The results show that affirm was used most frequently (27.5%, 11 utterances), followed by assert (22.5%, 9 utterances), claim (20%, 8 utterances), inform (17.5%, 7 utterances), and deny (12.5%, 5 utterances). Affirm is used to provide information for the benefit of the listener, assert states something as a fact or belief, claim expresses debatable propositions, inform conveys information assumed to be unknown, and deny rejects a statement. Overall, assertive illocutionary acts in the movie help audiences understand character dynamics and highlight the role of dialogue in shaping both plot and character development, with Judy Hopps being the character who uses these speech acts most frequently. For further research, the researchers might also compare assertive speech acts across different movie genres to examine how narrative style influences their use. Additionally, investigating how these speech acts are expressed in translations or adaptations across languages and cultures could reveal intercultural pragmatic differences. A character-specific analysis could provide deeper insight into how language reflects personality, development, and relationships, while studying audience interpretation could show how effectively assertive speech acts convey meaning and influence viewers’ understanding. Furthermore, readers can benefit from a character-specific perspective, understanding how language choice reflects each character’s personality, development, and relationships throughout the movie. This study also encourages readers to become more aware of how audiences interpret dialogue, helping them recognize how illocutionary acts shape the viewing experience and influence the interpretation of the story’s messages. Overall, this research equips readers to be more critical and perceptive when analyzing language in movie, while also opening opportunities for those interested in conducting further studies in pragmatics and discourse analysis.
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